$17k Settlement In Under 60 Days. Keeping Claims Simple
Some Quick Stats:

The Problem:
On November 16th of 2019, our client Mr. Paul woke up to find a huge water spot
in his kitchen ceiling. After inspecting the issue further, he found the cause of the
issues to be a pinhole leak in a pipe running in the kitchen ceiling.
Remediation services were promptly called to contain all the water related issues.

Insurance Company Adjustment
After the insurance company came to inspect the loss, they came up with a figure
just a bit north of $3k to fix Mr. Paul’s issues.
In our client’s own words:
“I couldn’t believe that’s all they wanted to pay me for the damages. That was just
ridiculous” -Paul

Below are some of the damages

How Banhan & Mason Helped
Once we stepped in to assist Mr. Paul in adjusting his claim, we did the following:
•
•
•
•

Inspected the home & damages
Communicated with the remediation company
Reviewed the insured’s policy
Drafted an estimate

After reviewing the claim & findings, we submitted our estimate to the handling
adjuster for Mr. Paul’s claim.
Approximately 57 days later after negotiations with the insurance company, we
were awarded a settlement in the amount of $17,000 which was about 14K more
than what was offered. And all without having to go to court or wait 6-10 months.
We like to keep claims simple & quick so you can fix your home faster without the
stress!
Our client had enough to hire a professional contractor to fix all the damages in
his home.
What our client had to say
“Thank you for everything you’ve done! I really appreciate the hard work &
constant communication.”
-Paul G.
Have a claim you were underpaid on? Not sure if you could obtain anything from
your insurance company? Contact us today to see if we can help you recover
more money like we did for Mr. Paul.

Phone: 954-406-2772
Email: Cameron@banhanmason.com
Web: Banhanmason.com

